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the sales training courses in this book will show you how to sell with
confidence by using step by step training guide on what to do and say at each
stage of the selling process the purpose of this book is to give you a series of
ideas methods strategies and techniques that you can use to make you more
sales and more money when i got in the car business almost 19 years ago i
was thrown to an office i had no training the only close i learned was if i could
make it affordable would you buy it my only technique was selling on price
later i moved back to b ¢ and had a great manager that took me under his
wing and taught me a few good techniques i am going to share some of
these with you in this book it doesn t seem very complicated to sell cars but
there is more to it than meets the eye this book will guide you into the sales
side of the automotive industry and what you can expect as a new sales
representative car sales professional will give you an idea of what goes into
being a top car sales professional and how they started in the car selling
business in fact many of the high paid car sales professionals working today
started without a clue and yet these top sales people are making over six
figure income that is some serious money and believe it or not you can do the
same if you have what it takes to sell professionally most car sales people
started in the car business without a clue to what it takes to sell vehicles
professionally and in very little time they have been able to enjoy a successful
career that pays them quite well they didn t go to college or a trade school to
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learn how to sell cars most of them they read books on how to sell cars in
matter of months you could be earning a six figure income yourself

the automobile has shaped nearly every aspect of modern american life this
text documents the story of the automotive industry which despite its power
is constantly struggling to assure its success

a career in the automobile business isn t for the timid you need an energetic
and outgoing personality a healthy work ethic and the drive and
commitment to build your client base but there s more you also need to
know how to open yourself to opportunity a sales veteran with a stellar record
jeffrey f knott shows you how to do just that as you earn your way to top
salesperson of the month drawing on more than twenty years of experience
in car sales knott shares his proven techniques for becoming a highly
successful salesperson from developing a keen understanding of the
influences governing your customers actions to fine tuning your own attitude
level of enthusiasm and actions at the negotiating table knott offers
invaluable tips to help you seal more deals increase your job security and
avoid living from paycheck to paycheck he breaks down every step of the
selling process and delivers a seldom seen inside look at the ins and outs of
the car business don t miss your chance to transform your ordinary sales job
into a prosperous stable fulfilling career whether you re new to the car
business or have worked the floor for decades you |l find all the motivation
and guidance you need to earn bigger and better commissions in from zero
to hero

magic of selling art is the most complete book on selling art ever written
reveals the secrets of master salespersons in layman s language for individual
artists as well as professional gallery staff filled with vignettes of jack white s
selling experiences and written in his clever texas wit magic of selling art
teaches how to soft sell in hard times a must read for anyone in the retail
business of art

do not sell a used vehicle or enter the car business until you have read this
very short and simple book these business strategies and tactics are easy to
remember and can be used for a lifetime be a winner in the car selling
process and make thousands of dollars and at the same time create a very
satisfied and reliable long term customer base here are some simple and
qguick must know concepts for a car seller dealer dealership or entrepreneur
to understand to be able to sell a vehicle and or to be able to sell more
vehicles to customers and to create a satisfied and reliable long term
customer base as you are reading remember this there is nothing wrong with
making a lot of money as long as you make it the right way and it s not what
you do but rather how you do it and it s not what you say but rather how you
say it i have been a successful car sales person for about 16 years and a
licensed car dealer for approximately 14 years i have owned and ran my own
dealership for about 13 years as well therefore i know this business very well
through my own experiences and can tell you what it takes to be successful in
this business and how to maximize your money making possibilities this very
short book will give you the absolute confidence from the beginning to the
end of the car selling process of how to sell a vehicle and make thousands of
dollars and create a very satisfied and reliable long term customer base that
will serve you well for a long time this book is absolutely the way to minimize
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the price you pay for a vehicle and an absolute way to make sure you acquire
quality vehicles and an absolute way to sell more vehicles and an absolute
way to maximize the profit you make at the sale of the vehicle and an
absolute way to get more customers and an absolute way to ensure you
create a very satisfied and long term customer base that will serve you well for
a long time if you do not know these concepts and car selling tips you will
certainly pay more for the price of the vehicle and or you will be selling low
quality vehicles and thus sell less vehicles and or you will defintely make less
profits and or you will not have many satisfied customers and or you will not
be able to create a long term satisfied customer base furthermore this book is
short and straight to the point this book is also very simple to follow and all
the concepts are disclosed in a way that is manageable so you can master
them easily and quickly and commit them to your memory or strategy and go
into the car selling process with extreme confidence and make a lot of money
and have a very happy and satisfied long term customer base these concepts
and the explanations of these concepts will certainly put you at a better
advantage and stimulate growth for your business these concepts are a must
know this book entails a very short and concise but thorough straight to the
point step by step guide to selling a car and or for selling more cars and again
these business strategies and tactics are easy to remember and can be used
for a lifetime we will discuss why quality honesty and integrity are so
important where and how to find the best price deals on vehicles how to
inspect a vehicle before putting it in your inventory how to prepare your
vehicles for sale how to market your vehicles and how to engage your
customers to get them to buy so let s get started by now we all are aware that
dealers dealerships sales people and sellers of vehicles make more when they
sale the vehicle at a higher price there is no secret that the seller s whole
motivation is to sell a customer the vehicle at the highest price possible and
or at the highest interest rates possible and or on the seller sterms it is a very
common practice in dealerships that the higher the sales person sells the
vehicle for the higher the sales person s commission the higher the interest
rate

this sign was hanging on the main street intersection of downtown from the
1920s to the late 1960s two blocks from where i lived my hometown is
greenville texas greenville is known throughout the nation for two things its
unique slogan the blackest land the whitest people and its famous 1908
lynching the famous sign hung on the main street between our train station
and our bus station as soldiers and civilian passengers passed through our
town it provided a very conspicuous view this book is about what it was like
being black and growing up in greenville texas it is also in remembrance of all
those before us who went through struggles to help people free themselves
from undesirables which had previously enslaved us although we obtained
certain rights i give you a background and the history of why things were the
way they were even a more valuable history is of why things are still the way
they are especially between blacks is it because of a single powerful twisted
minded genius 292 years ago whose theory is still a powerful affront in the
black race today my hope is to help break this chain of enslavement of blacks
against blacks in my hometown history was not always pretty but to say
forget the past is saying black history doesn t matter black history is american
history and it has been missing from the history books for a long time
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at age 16 a young gene epstein borrowed 50 from his mother to buy a used
car which he then sold the following day tripling his investment this event
started his extraordinary journey in life through twists and turns gene
experienced a wide variety of alarming as well as astonishing escapades
which are detailed in this fascinating and hilarious autobiography lemon juice
the confessions of a used care dealer a metamorphosis

people want to buy however they also want to feel both comfortable and
confident in making a purchase although there will always be the customer
who just walks in and buys the majority of your customers will have to
become open to your efforts and influence before they will ever consider
buying anything there is a reason that certain salespeople outperform others
in our business some will choose to learn their trade and some will not all top
salespeople have chosen to study their trade skill and knowledge are qualities
that can be learned and forever improved upon with your desire to be
successful this book was written for just such a salesperson it was designed to
help you understand each step of the sale and give you a comprehensive
guide to follow with this book you will learn how to set up your business build
rapport and gain credibility you will learn to be inquisitive persuasive build
relationships handle objections and ultimately make the sale soon you will be
one of your dealership s top sellers

the selling marketing and business tips you need to succeed ebay is the
perfect place to learn the ropes of what it s like running an online business it
provides the tools technology and platform a would be entrepreneur needs to
launch their first successful small business it takes some know how however
to get that business off the ground and grow it into a success in ebay
business all in one for dummies marsha collier shares the expertise she
gained as one of ebay s first power sellers on how to get ahead stay ahead
and expand your business onto other platforms when it s time to grow ebay
continues to grow as it connects new individuals with items to sell with would
be buyers every day combining essential information covering seven key
topics this all encompassing guide shows fledgling entrepreneurs how to sell
like a pro present and market your items become a power seller deal with
office and legal issues and so much more discover the secrets behind driving
views for listings find out how to source merchandise for resale get advice on
the back office tasks of running a business grow your business beyond the
ebay platform if you have an eye on building a business on ebay and beyond
this is the one stop guide you need to succeed

a career in the automobile business isn t for the timid you need an energetic
and outgoing personality a healthy work ethic and the drive and
commitment to build your client base but there s more you also need to
know how to open yourself to opportunity a sales veteran with a stellar record
jeffrey f knott shows you how to do just that as you earn your way to top
salesperson of the month drawing on more than twenty years of experience
in car sales knott shares his proven techniques for becoming a highly
successful salesperson from developing a keen understanding of the
influences governing your customers actions to fine tuning your own attitude
level of enthusiasm and actions at the negotiating table knott offers
invaluable tips to help you seal more deals increase your job security and
avoid living from paycheck to paycheck he breaks down every step of the
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selling process and delivers a seldom seen inside look at the ins and outs of
the car business don t miss your chance to transform your ordinary sales job
into a prosperous stable fulfilling career whether you re new to the car
business or have worked the floor for decades you |l find all the motivation
and guidance you need to earn bigger and better commissions in from zero
to hero

straight shooting sales advice from the guinness book of records worlds
greatest salesman joe girardofficially the greatest salesperson on the
planetreveals the secrets any salesperson can use to replicate his record
setting success

this book gives others the proper tools to successfully sell cars in any case
there is a strategy and procedure to follow to be successful in this business a
solid foundation doubles the chance of success in any field and is critical for
car sales in this book the author will teach you the basics of selling a car a
sales track what to do and what not to do and where most salespeople go
wrong the entire system will be explained in detail and layout the foundation
for a successful start in the automotive industry

it doesn t seem very complicated to sell cars but there is more to it than
meets the eye this book will guide you into the sales side of the automotive
industry and what you can expect as a new sales representative car sales
professional will give you an idea of what goes into being a top car sales
professional and how they started in the car selling business in fact many of
the high paid car sales professionals working today started without a clue and
yet these top sales people are making over six figure income that is some
serious money and believe it or not you can do the same if you have what it
takes to sell professionally most car sales people started in the car business
without a clue to what it takes to sell vehicles professionally and in very little
time they have been able to enjoy a successful career that pays them quite
well they didn t go to college or a trade school to learn how to sell cars most
of them they read books on how to sell cars in matter of months you could be
earning a six figure income yourself

do not sell a used vehicle or enter the car business until you have read this
book be a winner in the car selling process and make thousands of dollars
and at the same time create a very satisfied and reliable long term customer
base here are some simple and quick must know concepts for a car seller
dealer dealership or entrepreneur to understand to be able to sell a vehicle or
to sell more vehicles to customers and create a satisfied and reliable long
term customer base as you are reading remember this there is nothing
wrong with making a lot of money as long as you make it the right way and it
s not what you do but rather how you do it i have been a successful car sales
person for about 13 years and a licensed car dealer for approximately 11 years i
have owned and ran my own dealership for about 11 years as well therefore i
know this business very well through my own experiences and can tell you
what it takes to be successful in this business and how to maximize your
money making possibilities this very short book will give you the absolute
confidence from the beginning to the end of the car selling process of how to
sell a vehicle and make thousands of dollars and create a very satisfied and
reliable long term customer base that will serve you well for a long time this
book is absolutely the way to minimize the price you pay for a vehicle and an
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absolute way to make sure you acquire quality vehicles and an absolute way
to sell more vehicles and an absolute way to maximize the profit you make at
the sale of the vehicle and an absolute way to get more customers and an
absolute way to ensure you create a very satisfied and long term customer
base that will serve you well for a long time if you do not know these concepts
and car selling tips you will certainly pay more for the price of the vehicle and
or you will be selling low quality vehicles and thus sell less vehicles and or you
will defintely make less profits and you will not have many satisfied customers
and you will not be able to create a long term satisfied customer base further
this book is short and straight to the point this book is also very simple to
follow and all the concepts are disclosed in a way that is manageable so you
can master them easily and quickly and commit them to your memory or
strategy and go into the car selling process with extreme confidence and
make a lot of money and have a very happy and satisfied long term customer
base by now we all are aware that dealers dealerships sales people and sellers
of vehicle s make more when they sale the vehicle at a higher price there is no
secret that the seller s whole motivation is to sell a customer the vehicle at the
highest price possible and or at the highest interest rates possible and or on
the seller s terms it is a very common practice in dealerships that the higher
the sales person sells the vehicle for the higher the sales person s commission
the higher the interest rate the higher the sales person s commission the
more the sales person can convince the buyer to sign the contract closer to
his terms the higher the sales person s commission therefore it should not be
a surprise to you that if you were to change this mindset and you become a
seller with the mindset to create a satisfied customer then you would be well
on your way to out doing the competition thus you need to gain the most
knowledge and develop strategies and tactics to create a satisfied customer
base it s simple no customers no business this is just common sense the
concepts and the explanations of these concepts will certainly put you at a
better advantage and stimulate growth for your business these concepts are
a must know this book entails a very concise and short but thorough straight
to the point step by step guide

types of objections and how to handle them learning how to handle sales
objections is key especially when many of the same objections occur regularly
but the most effective way to deal with objections is at the beginning if you
do the job right from thebeginning most of those objections won t come up
at the end follow the steps to a successful sale now not tomorrow never never
show a vehicle until you qualify you customer i tell you why find out your
customer wants and needs meet and greet smile be happy show enthusiasm
look and act professional firm handshake establish rapport take some time to
make the customer feel comfortable put your customer at ease be you not
someone else the only way to change a customer perception of the selling
process is by the being different then your competition remember every
customer is different every salesperson is different and every sale is different
your presentation must be tailored to that customer s unique needs greeting
the customer is the hardest part of your entire presentation the first
impression of you is critical because it sets the tone for your entire interaction
with the customer you have only few minutes to make the customer like you
and want to deal with you be enthusiastic put on smile customers like to see a
smile on salespeople s faces remember you first need to sell your attitude way
before selling your products or services after all why would anyone buy a
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product if they don t like you or they don t feel like listening to you so the
primary requirement is confidence and attitude
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